Newp;l Shores Merlgage, Ins.

(410) 208-3120 toll free (888) 821-1121 fax (410) 208-3705
We Appreciate Your Opinion!

'1 Would you feel comfortable strongly recommending your friends, family and co-workers to call

Don Roos for mortgage advice? (Why or why no
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2. What impressed you most about Don Roos and his Team and How would you describe you're
ovemll)experaence? (please answer with as much detail as possible)
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3. What would you recommend as an improvement to the way we handled your loan? {please
answer with as much detail as possibie)
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4. Did we take the time to explain things fully? Yes O No
5. Did we return your phone calls in a timely manner? E/Yes O No

6. Did we keep you informed by email, letter or phone with each step of the loan process

EE/Yes 0 No

YES Please share my comments with others interested in Newport Shores Mortgage, Inc.



