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At Newport Shores Mortgage, Ine. we truly want m
handiedl After you have had a chance to reflect on the entu:
questionnaire and return it to our offices, using the sclf addr

\Again we appreciate your business and rely on y0u§
excelled or perhaps where we may need to make some impré

1) Reliability: Were we consistent with our s j<3i

Bi 'WE DO?

i
4
i

Imow how you feel about the way your needs were
e 1oam process - please take the time to complete the

s.::scd starped envelope supplied.

for relinble fecdback in order to know where we have
ovement.
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2) Communication: Did we take the time to expl,i.

3) Understanding: Were vou treated with dignity,
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5) Responsive: Did we return you phone calls in'g

6) Courtesy: Were we clean, neat in appearance, ¢
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7) Tanglbles Were our offices in good condition
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9} Did we appear organized and capable?

What iﬂlpre:ssed you most about our company?

Den QQO@” Vsn Q{}g@giﬁii
. \ - Ea

| I HICCX . nN¢é fg.p, ek £ f
x ; ) -"- (.}
5 éd (A 71'( CXIPNENCE a’rf"&’h
i AfP T ol
th lﬁ'ﬁ( oéasca m;-‘réﬁ x%t{
Shores Mortgage and its staft? (Please circle.) L
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F 1na11y,’1s there anything at all you would recommend as an
(Use the back of this pageifnecded)
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4) Cred;blhty Without 2 doubt, did we work w1t‘h your mterest at heart?

8} Would you feel comfortabia referring your fmmds and fanuily?
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in {:fljngs fully? v Yes ‘ No
and compassion in Y \ ]
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Vs Yes‘, No

t m’lely mzmner? -/ Yesk, No

nd respectful of you? Yes \ No

JY@S‘? No

o Yes‘: No
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Your Name (please print): }Z P

Date:
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